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HCAP is a locally governed,
not-for-profit, health care
provider network consisting
of over 1330 practitioners,
22 hospitals, and numerous
ancillary centers. HCAP
prides itself in being one of
the largest provider net-
works in east central Michi-
gan since its inception in
1994,

The HCAP network stretches
across the 15 counties that
comprise Michigan’'s east
central region: Arenac, Bay,
Clare, Gladwin, Gratiot,
Huron, losco, Isabella, Mid-
land, Ogemaw, Roscommon,
Saginaw, Sanilac, St. Clair,
and Tuscola, counties. Its
corporate office is located in
Bay City, MI.

A nine member Board of
Trustees consisting of busi-
ness leaders, hospital lead-
ers, and physicians oversees
HCAP network goals and
objectives.

A seven member Physician
Advisory Committee over-
sees medical credentialing
and reimbursement rates.

How did HCAP come into
existence?

HCAP exists because local
employers were seeking
ways to reduce health care
costs. They wanted better
access to good, group health
insurance at  affordable
rates and a network of qual-
ity health care providers

The HCAP Story

committed to helping the
small businesses in their
communities.

HCAP beginnings are uncon-

ventional. The Hospital
Council of East Central
Michigan, representing 20

hospitals, at the time,
thought it prudent to survey
the region’s businesses on
health care. With the help of
local chambers of com-
merce, almost 900 compa-
nies returned the surveys.
The results were conclusive:
small and medium-sized
firms were seeing sizable
increases in health insur-
ance premiums combined
with a sense that they could

do little to control this
growth.
Emphatically, businesses

wanted hospitals’ help, es-
pecially in creating innova-
tive programs that would
give companies greater con-
trol of their own health insur-
ance costs. For example,
firms believed that health
promotion and wellness pro-
grams are effective in reduc-
ing health care costs, but
few had the means to put
them in place.

The Blue Ribbon Committee
on Health Care and Busi-
ness was formed in 1991 to
find solutions best suited to
the east central Michigan
market. Comprised of busi-
ness and health leaders, the

January 2009

committee arrived at a sin-
gle major recommendation:
Investigate an innovative
health insurance pool that
will give businesses greater
control over health benefits
design and management
and therefore health care
costs. Hospitals and com-
munity foundations under-
wrote the research to assess
the insurance options best
suited to local businesses’
needs.

The Blue Ribbon Committee
then formed HCAP’s Board
of Trustees in 1994 reflect-
ing the cooperation between
employers and health care
leaders who volunteer to
guide the corporation.

If you would like more information

about our company please contact

Lori Frey at (989) 891-8820 or by
email at Ifrey@hcecm.org
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HCAP STAFF

Elizabeth Schnettler,
President

Lori Frey, Account
Executive and
Network Manager

Martha Rine,
Administrative
Assistant

Become an HCAP
Participating

Provider Today!

Just call: (989)
891-8820 or visit

our website at

www.myhcap.com

HCAP
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HCAP Board of Trustees

The HCAP Board of Trustees is
comprised of 5 business pro-
fessionals and 4 healthcare
professionals. They are as
follows:

Business Professionals:

Kent Gettel, Chairman
Joseph P. Day, Vice Chair

Matthew Davis, Secretary/
treasurer

Michael Fox

Healthcare Professionals:

Alice Gerard, President
of Bay Regional Medi-
cal Center

Louis Constan, M.D.
Richard Lockard, M.D.
Vacant Seat

HCAP is in search of a new
business professional and
a new healthcare profes-
sional to become a Board

If you are a business
and/or a healthcare
professional and would
like a nomination for a
seat on the board,
please submit a
“request for nomina-
tion” letter along with
your curriculum vitae.

Submissions  will be
reviewed by the board
members. You will be
notified of their decision

Vacant Seat

of Trustee member.

via U.S. mail.

Physician Advisory Committee

The HCAP Physician Advi-
sory (PA) Committee con-
sists of 7 east central
region physicians.

Umesh A. Badami,
M.D.; Saginaw, Ml

John K. Bartnik, M.D.;
Saginaw, Ml

Louis Constan, M.D.;
Saginaw, Ml

George J. Gugino,
M.D.; Reese, Ml

Richard E. Lockard,
M.D., Elkton, Ml

Dhana Shrestha, M.D.;
Bay City, Ml

Gregg Stefanek, D.O;
Alma, Ml

HCAP Partners

HCAP partners with third
party administrators (TPA)
to provide alternative
choices to employers
when seeking health care
coverage for their employ-
ees. HCAP has arrange-
ments with companies
who can provide self-
funded benefit plans as
well as small group and
individual policies. These
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arrangements also provide
access to state and na-
tional networks.

HCAP is partnered with
AHL/CuraNet powered by
HAP in Detroit, MIl, ASR/
Physicians Care in Grand
Rapids, Ml and Weyco/
Meritain Inc. in Okemos,

MI.  HCAP contracts with
hospitals through individ-
ual hospital participation

The Physician Advisory
Committee meets on a
quarterly basis and over-
sees medical credentialing
and reimbursement rates.

The HCAP staff would like
to thank the PA Commit-
tee. All of you and your
efforts are truly appreci-
ated!

agreements. Physicians’
contracts are individual or
they can be through a phy-
sician organization or phy-
sician hospital organiza-
tion agreement. Ancillary
companies participate
through their own individ-
ual contracts or as affili-
ates of participating hospi-
tals.
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HCAP Products & Services

Employer groups have two
ways to self-fund through
HCAP’s Network through TPA

arrangements:

Large selffunded plans
for 100+ employees

Small self-funded plans
for groups of 25-100 em-

ployees

Fully insured employee
plans for group size 2-100
employees

NEW in 2008 ~ Fully in-
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Where to Call for Claim

Providers and subscribers,
check the medical card to de-
termine which of the following
companies you should contact
for questions about your
claims.

If the telephone number is
different than the one listed,
you should use the one on
your card. When you call,
please have your identification
card and your statement avail-
able for reference.
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Welcome New Providers

All of us at HCAP would like to
extend a warm welcome and
thank you to the following pro-
viders who'’ve joined the net-
work:

4th quarter Physicians: Maria
Benitez, MD, Sudha Cherukuri,
MD, Fadi Daouk, MD, Jeevan
Gowda, MD, Bala Grandhi, MD,
Jeffrey Hoffa, DO, Joseph

sured shared funding of-
fered by ASR/Physicians
Care

SOLO ~ Individual prod-
ucts offered by AHL/
CuraNet powered by HAP

In addition to providing
you with free healthcare
benefit quotes, HCAP is a
customer service link be-
tween the physician office
and third party administra-
tors for claims inquiries
that need special atten-
tion

ASR - Physicians Care Health
Plans

PO Box 6392

Grand Rapids, Ml 49516-6392
(616) 957-1751 - Providers
(800) 968-2449 - Employees
www.asrhealthbenefits.com

CuraNet powered by hap
PO Box 2399

Detroit, Ml 48292

(888) 354-5470

www.curanet.org

Hough, MD, Clark Jones, DO,
Howard Joondeph, DO, Maria
Klahre, MD, Bei Liu, MD, Virgil
Love, DC, Ichchha Madan, MD,
Sandra Mantz, MD, Imran Mir,
MD, Ravikumar Patel, DO,
Ronald Rook, DO, Ross Sher-
ban, DO, Renee Sundstrom,
DO, Noel Wagner, MD, and
Nathan Whittaker, MD. Ameri-
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Need a Free
Quote

HCAP provides superior
customer service to net-
work practitioners, hospi-
tals and employer groups

On Healthcare

Benefits?

HCAP provides directories
and provider updates for
employees and distributes

Contact the HCAP

them upon request .
through our office. Office Today!!
Visit  www.myhcap.com for

more information.

(989) 891-8820
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Issues

Weyco, Inc. a Meritain
Health Company

PO BOX 30132
Lansing, Ml 48909
(800) 748-0003
WWw.weyco.com

The HCAP staff is also avail-
able to help you resolve any
claim issues you may have.
Just call (989) 891-8820 or
visit us on the web at
www.myhcap.com

can Hospice Care and Eye
Care Specialists of Michi-
gan joined the HCAP net-

work in 2008.

Welcome!!

A special thanks to all HCAP
providers for your participation
in one of east central Michigan’s
largest PPO networks!



http://www.myhcap.com/
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Educational Opportunities

\

Through HCAP’s affiliations with
the Hospital Council of East Cen-
tral Michigan (HCECM) and the
East Central Michigan Health-
care Foundation (ECMHF), we
are pleased to inform you of our
upcoming educational opportu-
nities.

The Hospital Council of East
Central Michigan is hosting their
annual Trustee Forum. This
year’s speaker will be Larry
Walker. He will be conducting a
Health Care Governance Skills
Workshop

The Forum will be held at the
DoubleTree Hotel in Bay City,
Michigan on April 28, 2009.

Health Care Alliance Pool
315 Mulholland Street
Bay City, Ml 48708

The HCECM has applied for AMA
PRA Category 1 credits ™.
Please contact the HCECM for
more details, (989) 891-8810.

ATTENTION NURSES and all
other interested parties. An-
other sensational speaker fo-
rum, presented by the East Cen-
tral Michigan Healthcare Foun-
dation, will take place on June 2,
2009. The ECMHF will be bring-
ing in Dr. Judith Briles to the
DoubleTree Hotel in Bay City,
Michigan. Her seminar is enti-
tled “STABOTAGE ™”; Dealing
with Pitbulls, Skunks, Snakes,
and Scorpions in the workplace.
This motivational event is a
must attend for all!

An application has been submitted to
Michigan Nurses Association CEAP.

For more information & registration con-

tact the ECMHF financial office at
(989) 891-8810.

REMEMBER, anyone who needs

workplace motivation is welcome to

attend!

We hope to see you there!
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