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areaw ez C|PA ~ Physician Incentives

(Michigan Only)
Fax: (989) 891 -8161
Website: www.myhcap.com Physicians who contract with of performance excellence CIPA survey. It is important for
HCAP and who meet the re- and financial rewards, thereby you to complete these surveys
quirements set by Blue Cross advancing the independent and return them as soon as
Blue Shield of Michigan practice of me dossibie. Mee.campletion of
Special points (BCBSM) are enrolled in The CIPA has been selected to these surveys have a direct re-
of interest: Consortium of Independent - s lationship to your PGIP pay-
. : Physician Associations participate in the BCBSM Phy- ment.
I Physician Incentives (CIPA). sician Group Incentive Pro-
1 Free Health Insur- gram (PGIP). For more information about
ance Quotes CIPAwas formed by Medical o CIPA and PGIP, please contact
1 Physicians and Advantage Group for the pur- CIPA physmans have a'ccess Karen Casman at (517) 336
Nurses fi CE Oppor- pose of o0enco ute aaVB”Ft_Y]CHthISrIr@t Im- 1400 ext. 447 or John Anthony
tunities provements in the quality prove patleht carg and PGIP at (517) 336-1400 ext. 521
and efficiency of care deliv- payments, including e
ered to patients by engaging prescribing, patient registries Medical Advantage Group
Inside this in opportunities which recog- and webbased performance  (MAG) is the management and
IgguE: nize and reward health care  'ePorting. CIPA provides these consulting services for these
Alliance: A Covered 5 providers for performance electronic tools at little or no  physician incentive programs.

Plan in Your Area excellence. CIPA believes cost to its members. The aver- For more information, visit their

that performance based in- age CIPA physician received website atwww.medadvgrp.com

PA Committee 2 ; ;
centives are a way physicians approximately $4800 in PGIP Quotation excerpts and article language taken from
staf 2 cangain the benefits of in-  PAYMenis astyear oo oo
: creased visibility, recognition Periodically you will receive a
Board Fills Vacan- 2
cies
PCHNSs New Partner 3 10 /() Incentlve On E&.M COdeS
Identify HCAP 3 Have you heard of the Pa-  doctor and the patient that tice in achieving this designa-
LR tient-Centered Medical Home acknowledges the role of each tion
Welcome Providers 3 (PCMH)? in a total health care program

To learn more about the
0 A P aCeriteeed Medical If you receive designation asa PCMH, please contact the
Home is a trusting partner-  PCMH you receive a 10% in- HCAP office at (989) 891
ship between a doctor led centive on BCBSM E&M codes. 8820
CME & CNE 4 health care team and an in-
Opportunities formed patient. It includes
an agreement between the

Welcome Employers 3

Through yOUI’ HCAP participa— Quotation excerpts taken from the following
. . sources with permission:www.thecipa.com
tion, we can assist your prac
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Alliance ~ A Covered Plan in Your Area

Alliance Health and Life Insurance Company § iStrivesvfor Better Health- free confidential online
(Alliance), a subsidiary of Health Alliance health risk assessment and seven healthy lifestyle
Plan (HAP) offers convenient, affordable programs

access to exemplary health care bgneﬁts . Member Health Reminders online tool reminds
that focus on wellness and prevention. Alli- enrollee when important preventative services are
ance products include flexible plans with due

access to a network of over 8,000 leading

physicians and 120 hospitals. HAPGs Health Track Disease

fi a comprehensive, award winning program that
SOL@GAl | i anceds indivi du §PPotsyhgrateniphysigan rplfjonship i mag-
. aging chronic conditions.
is for those not covered by employer health
insurance. SOLO offers 15 plan designs that For the second consecutive year, HAP ranks
can be customized based on individualneed 6 Hi ghest i n Member Sajti:
and budget. merci al Heal th Pl ans in
Power and Associates 2009 National Health
Insurance Plan Studs™. The study measures
seven key drivers of satisfaction within the

Alliance Plan Highlights Include:

Physician Advisory Worldwide emergency & urgent care coverage N
Committee: membersd overall heallt h
9 Students Away at School coverage Coverage and Benefits, Provider Choice, In-
Umesh A. Badami, M.D. formation and Communication, Claims Proc-
John K. Bartnik, M.D. T Enrollee Education and Loyalty Program essing, Statements, Customer Service and
Louis Constan, M.D. - ) . ) Approval Processes. Please check out these
George J. Gugino. M.D I Prescription coverage including mail order phar- .
ge . Gugino, M.D. macy and 90day supply for medications listed on  FALINGS At NAD.OIG e swace s ssvaveniars e o arng
Richard Lockard, M.D. ) . . large commercial health plans in Michigan in the proprietary J.D. Power and Associates 269 National
the Alliance Maintenance Drug List Health Insurance Plan Studies¥. 2009 Study based on 33,007 total member responses, measuring five plans in
Dhana Shrestha, M.D. Michigan (excludes Medicare and Medicaid). Proprietary study results are based on experiences and perceptions
! of members surveyed in December 2008 and January 2009. Your experiences may vary www.jdpower.com
Gregg Stefanek, D.O. I Online Services secure access to your benefits

Article supplied and used with permission by HAP
and plan information

HCAP Board Fills Vacancies

We are pleased to announce that Business Professionals: Healthcare Professionals:
Mr. Steven Barnett, President

HCAP STAFF

1 Kent Gettel, Chairman § Steve Barnett

1 Elizabeth Schnettler, and CEO of McKenzie Memorial
President i ;
Hospital has been elected to fill a 1 Joseph P. Day, Vice { Louis Constan, M.D.
Lori Frey, Account healthcare tru_stee seat and Mr. Chair
Executive & Network Robert Kendrick from Braun, 1 Alice Gerard
LS Kendrick, Finkbeiner has been ¢  Matthew Davis, Secre- '
Martha Rine, Adminis- elected to fill a business trustee taryltreasurer f  Richard Lockard, M.D.
trative Assistant seat. Their terms begin January
1, 2010. 1 Michael Fox

As of January 1, 2010 the HCAP T Robert Kendrick
Board of Trustees is as follows:
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Physicians Care Health Plans Partner
with Assurant Health

15,000 participating Physi-

Physicians Care Health Plans has
partnered with Assurant Health,
a leading independent provider
of health insurance to small busi-
nesses, individuals, and families
(with almost one million covered
lives nationwide), to offer both
small-group and individual in-
sured health plans. This finan-
cially strong organization has
been in business since 1892 and
is the brand name for products
underwritten and issued by Time
Insurance Company and John
Alden Life Insurance Company*.

Physicians Care and Assurant cians
Health offer individuals and
employer groups protection,
value, and choice. From gen-
eral plan design to deductibles gan.

to prescription cepayments,

options in selecting the health
plan that fits their needs, in-
cluding HSAcompliant high
deductible health plans. Fur-
ther, covered participants in an
Assurant Health plan have the
benefit of choosing from over

ldentifying HCAP Members

Care Network providers
throughout most of Michi-

individuals and employers have *Time Insurance Company and
John Alden Life Insurance Company

each have an A. M. Best rating of-A
(Excellent). (A.M. Best Ratings and
Analysis, June 2008.)
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Need a Free Quote

On Healthcare
Benefits?

Contact the HCAP
Office Today!

(989) 891 -8820
We offer:
Small & Large Group

Self -Funded/Shared
Funding

Fully Insured

Article used with permission from
www.physicianscare.com

Individual Plans

Look for the HCAP

Logo

Ci’\_h_ysiciansCare*

health plans PPO

A For access outside of the Tysiciansﬂtam Nemﬂ‘gk,l contact
i Multiplan at (800) 672-2140 or visit www.multiplan.com
:?,' MUItIPlan to locate a provider,

or

i use of this card i of the it
R erming ita uSe as set forth whan issued. This card is nontransferable and
fust be returned upon request. For information on eligibility and benefit
Schedules, locating network providers, or submitting electronic claims,
3ccess the Physicians Care of ASR health benefits Website (listed below)
or call one of the following telephone numbers:

com

ici: COM OF WWW.
All Providers and Local Calls: (616) 967-1751
Long Distance Employee Calls: (800) 968-2449
Electronic Claim Submission: Emdeon Payer ID Number 38265
To file a dental claim or any other claim directly, a provider must send an itemized
bill to ASR health benefits, P.O. Box 6392, Gfand Rapids, Ml 49516-6392.

www.

Welcome New Providers

Over the past year, HCAP has increased our
Preferred Provider Organization Network by
131 physicians, 5 ancillary companies and

1 urgent care center. WELCOME!

Welcome New Employer Groups

The following employer groups have joined the HCAP PPO Network for
their employer based healthcare benefits. They are as follows:

1 McKenzie Memorial Hospital

1 Scheurer Hospital

And thank you for your participation in one

of east centr al

works!

Mi ¢ hli gleasetentadt @ atqo8y 8918828 With ang duestions or concerns.
Thank you!



